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OUYETDItH
Ban hanh quy dinh ve tiéu chi van héa giao ti€p, (rng xt
clia luc lvgng Canh sat giao thong trong khi thi hanh ntyiibl AVI

CUC TRyONG CUC CANH SAT GIAO THOAIS

mCin c Quyét dinh s6 3998/QD*BCA ngay 06/8/2018 clia E& trwong ao
Cong an quy dinh chiic ndng, nhiém vu, quyén han va to chirc bd may ctia Cuc
Cénh sat giao thong;

Canct Chithis6 07/Ci-BCA-X11 'ngay 26/10/2016c0a Bo trudng Bd Cong an vé
mang cuong lanh dao ndng cao van hda ting xtr Cong an nhan,dan. trong tinh hinh mai;

Can clr Thong tw sO 27/2017/TT-BCA ngay 22/8/2017 clia Bo trvogng BO
Céng an quy dinh vé quy tic tngx(r clba Cong an nhan dan;

Can c* K €& hoach sb | 78/KH-BCA-X03 ngay 14/5/2019 clia B0 trwdng B
Cong an vé thuc hién Quyét dinh s 1847/QD-TTg ngay 27/12/2018 clta Tha
twdng Chinhphtiphé duyétbé an van hoéa cong vu;

Can clr Thong tw s6 34/2019/TT-BCA ngay 18/9/2019 clia BO trwdng Bd
Cong an quy dinh vé diéu Iénh ndi vu Cong an nhan dan; =

Theo dé nghi ctia dong chi Treongphong Chinh tri tai To trinh s6 1162/P2
ngay 25/8/2021; .

QUYET BINH

Dbiéu 1. Ban hanh kém .theo Quyét dinh nay quy dinh vé tiéu chi van hoéa
giao ti€p, (rng X cla lwc lugrig Canh sat gido thdng trong khi thi hanh nhiém vu.

Diéu 2. Quyét dinh nay c6 hiéu lwc thi hanh ké tlr ngay ky.

iliet 3. Tha triréng cac don vi thudc Cuc, Trudng,phong PC08, PC08B
Cong an cac tinh, thanh'phé tryc thidc Trung wong va st quan, .ha sT quan, chién
sT Canh sat giao thong (sal day goi la can b0, chién s Canh sat giao thdng) chiu

trach nhiém thuwc hién quy
Noi nhan:
- Céc TK (d€ b/c 1anh dao BJ);
- XCB (deiheo dbi); :
- Coc d/c Phd Cuo trudng C08
- B/c Gidm doc Cong an cac i
phoi hop chi dao);
- Nhu Biéu-3-(d€ thurc hién);__
Website CSGT (de dang ta); Thiéu twéug Nguyén Vin Trung

- Luu: VT, P2, (13Ib) .
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QUY DINH
vé tiéu chivan héa giao ti€p, (rng x& cla
Ivc lwgng Canh sat giao thdng trong khi thi hanh nhiém vu
(Ban hanh kém theo Quyét dinh s6 3266 /QD-C08-P2, ngay 26/8/2021 clia
Cuc tredng Cuc Canh sat giao thdng)

Chuong |
QUY BINH CHUNG

Piéu 1. Pham vi diéu chinh

Quy dinh vé tiéu chi van hda giao tiép, ing x cla lvc lwgng Canh sat giao
thong trong khi thi hanh nhiém vu bao gdm mét s8 nguyén tic chung trong giao
ti€p, ,(tng X0 va tiéu chi cu thé vé van hoda giao tiép, tng x& clia can bo, chién st
Canh séat giao thdng trong qua trinh thuc thi nhiém vu.

Diéu 2. B6i twgng ap dung

Quy dinh nay ap dung ddi v&i can bd, chién si trong toan luc lvgng Canh
sét giao thong.
Piéu 3. Nguyén téc chung trong giao tiép, trng X0

1. Tuan tha Hién phap, dwong 16i, chi trwong cla Bang, chinh sach, phap
luat cila Nha nwéc, chi thi, nghi quyét cla nganh; Sau diéu Bac H6 day Cong an
nhan dan; 05 10i thé danh dw va 10 diéu ky luat ctia Cong an nhan dan; Biéu lénh
Cong an nhan dan va cc quy tac (ng x( clia Céng an nhan dan.

2. Can bd, chién si Canh sat giao thong trong khi thi hanh nhiém vu phai
néu cao tinh than trach nhiém, chdp hanh nghiém tic quy ché, quy trinh cong
tac; ¢ thai do van minh, lich sw, khiém tén, diing muc; ton trong, lang nghe, san
sang gilp d& va phuc vu Nhan dan; tan tuy trong cong viéc; cwong quyét, khon
khéo, chi dong phat hién, ngan chan, dau tranh voi cac loai t0i pham va cac
hanh vi vi pham phéap luét.

3. Nghiém cém cac hanh vi gay khé khan, phién ha, voi vinh, kéo dai thoi
gian xt ly cong viéc clia td chirc va cong dan; tho o, vo cam, thiéu lrach nhiém
trwdc nhirng kho khan, birc xtc clia td chirc va cong dan.

4. Trong giao ti€p voi cong dan phai ton trong, 1ang nghe, tan tinh hudng
dan, giai thich can ké nhitng thic mac cla t6 chirc va cong dan vé quy dinh phap
luat, quy trinh cdng tac. Thuc hién “4 xin, 4 ludn”: xin chao, xin 16i, xin c&m on,
xin phép; ludn mim cudi, ludn nhe nhang, lubn lang nghe, luén gidp de.

5. Ludn thé hién ban Iinh, binh tinh trong xtr ly, gidi quyét céac tinh huéng,
bado dam hop ly, hop tinh, tuan tha quy dinh cta phéap luat, chudn muc dao dirc L
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x& hoi, truyén théng cla lwc lwong Cong an nhan dan, tranh tha sy Gng hd cla
Nhan dan, xay dung hinh anh dep cta nguti Canh sat giao théng.

6. Thuc hién nghiém tlc va day du cac quy dinh vé phong chdng dich bénh,
gidn cach xa hoi tai noi lam viéc va khi tiép xuc véi to chirc, cong dan theo chi
dao, khuyén nghi cla co quan chirc nang (trong thoi gian xay ra dich bénh).

Chuong 1l
QUY PINH CU THE

Diéu 4. Giao tiép, rng x& khi tiép cong dan va giai quyét thu tuc hanh chinh

1. Néu cao y thirc trach nhiém vi Nhan dan phuc vu, kinh trong, 1& phép véi
Nhan dan, bao vé, gilp d& va ldng nghe y kién ctia Nhan dan; tan tinh, chu dao
khi tiép cong dan va giai quyét tha tuc hanh chinh. Cha déng giai quyét nguyén
vong chinh dang ctia Nhan dan theo diing thdm quyén dwoc giao; ti€p thu nhitng
kién nghi, gop y cta Nhan dan.

2. Khi tiép nhan thong tin phai binh tinh, lang nghe, ghi chép day du thong
tin, phan loai, dé xuét bién phap giai quyét theo ding quy dinh; hudéng dan Nhan
dan thuc hién quyén khiéu nai, t6 cdo theo quy dinh cla phap luat. Chla dong
van dong Nhan dan tich cuc tham gia phong trao toan dan bdo vé an ninh To
qudc va cong tac bdo dam trat tv, an toan giao théng.

3. Tai bd phén tiép td chirc, cong dan va gidi quyét cac thd tuc hanh chinh
phai cong khai cac khoan thu, bi€u mau, quy trinh thyc hién. Chl dong huéng
dan cac tha tuc hanh chinh dam bao nhanh gon, chinh xéac, kip thoi.

4. Khi giao tiép, lam viéc véi cac to chirc va cong dan phai cé thai do niém
nd, lich sw, hoa nha, khiém ton; chi dong chao héi, tao khong khi than thién, coi
mo; xuwng hd ding muc; wu tién gidi quyét cong viéc doi voi nguoi gia, yéu,
nguoi khuyét tat, phu nir mang thai.

Diéu 5. Giao tiép, rng x& voi nguoi c6 hanh vi vi pham phap luat vé
trat tw an toan giao thong

1 Luén gilr dang ban linh, tw thé, Ié tiét, tic phong cla ngudi Cong an
nhan dan; cé 101 noi, hanh vi ¢tng x& ding myc, khéng duwgc xic pham, phan
biét d6i xtr trong x& ly cac hanh vi vi pham phap luat vé trat tu, an toan giao
thdng. Giai thich rd rang, ngan gon, nhat 1a cac hanh vi duoc ghi nhan bang
phuong tién, thiét bi ky thuat nghiép vu hodc tai liéu, chirng ct dién tlr (néu co).

2. Cha trong tuyén truyén, gido duc, van dong quan chdng Nhan dan; chd
dong giai thich vé hanh vi vi pham va yéu cau ngudi vi pham chap hanh nghiém
quy dinh cla phap luat; nghiém cam viéc lgi dung chirc vu, quyén han troné”
thwc hién nhiém vu dwoc gigo. e
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3. Trudng hop ngudi co hanh vi vi pham phap luat khéng chap hanh yéu cau
cta lyc luvgng chirc nang; cd 101 ndi xic pham, lang ma nguoi thi hanh céng vu;
xUi giuc, kich dong, 16i kéo ngudi khac can tro hoac cé hanh vi chdng ngudi thi
hanh cong vu: can bd, chién si thdng bao cong khai hanh vi vi pham phéap luat dé
tranh tha sw tng hd cta quan ching nhan dan; st dung cac phuong tién, thiét bi
ky thuat nghiép vu ghi lai hinh &nh, ndi dung vu viéc. Can ct tinh hinh thuc té,
néu vu viéc co dién bién phirc tap vuot qua kha ning, thdm quyén giai quyét phai
bao cao ngay voéi lanh dao don vi; truong hop cép thiét khdng kip bao cao lanh
dao ma cac déi twong dang de doa dén tinh mang, stic khoe, tai san cla Nha nuwéc
va Nhan dan thi can b0, chién si dang lam nhiém vu phai kip thoi ngan chan va
tran ap, cling nhu van ddng quan chiing nhan dan cung tham gia dau tranh, ngan
chan; dong thoi lién hé voi chinh quyén dia phwong, cac co quan cé lién quan dé
nghi phéi hop giai quyét va bdo dam an ninh trat tu.

DPiéu 6. ’ng x& voi td chirc, cd nhan nwédc ngoai

1 Thuc hién nghiém duong 16i, chd truong ctia Bang, chinh sach, phap luat
cta Nha nuéc, quy dinh ctiia nganh Cong an vé chinh sach d6i ngoai, hop tac
qudc té, cac quy ché ngoai giao, quy dinh vé& quan hg, ti€p xic, lam viéc véi t0
chtrc, ca nhan nwédc ngoai.

2. Tén trong phong tuc, tap quan, tin nguwéng, tbn giao, van hdéa cla nguoi
nwéc ngoai, trén co s& phu hop voi phap luat Viét Nam. Khi giao tiép véi nguoi
nwdc ngoai phai xung hé theo ding quy dinh; gitr dung tu thé, 18 tiét, tac phong
trong quan hé déi ngoai.

3. Trwong hop don tiép, lam viéc voi khach nwdc ngoai phai xay dung ké
hoach, xac dinh ndi dung, chwong trinh, thoi gian dén ti€p va lam viéc; néu cé
st thay d6i phai thong béo va bd tri hen vao thoi diém phu hop.

4. Khoéng tiét 16 bi mat nha nudc, bi mat cdng tac; 161 noi, hanh dong khéng
lam tOn hai dén loi ich, hinh anh dat nuéc, con nguoi Viét Nam, truyén thong, danh
dy, uy tin cila Céng an nhan dan ndi chung va Canh sat giao théng nai riéng.

Diéu 7. Giao tiép, irng x&r qua dién thoai va st dung dién thoai, phuoTig
tien dién t&r khac
1 Khi giao tiép qua dién thoai, phuong tién thdng tin lién lac, can bd, chién
ST Canh sat giao thong phai xwng tén, chirc vu, don vi cong tac, ndi dung trao doi
day du, rd rang; ngdn nglr giao ti€p van minh, lich sw, ngan gon, dé hiéu; khdng
trao d6i ndi dung bi mat qua dién thoai. Khi nhan dwoc nhitng cudc goi co ndi
dung xuc pham, qudy roi, lang ma,... can binh tinh tra 1i, ghi lai s6 dién thoai,
béo céo ldnh dao don vi dé xtr ly theo quy dinh, ;46
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2. Khi str dung cac phuong tién dién ttr khac, can b0, chién sT Canh sat giao
théng khong dwoc truy cap, lwu trlr, phat tan, binh luan, chia sé cac théng tin, tai
liéu, bai viét, hinh anh cd ndi dung trai v&i thuan phong, my tuc; trai v&i duong
16i, chu trvong cla Bang, chinh sach, phap luat cla Nha nuéc va quy dinh cla
nganh Céng an; khéng gidi thiéu, st dung tén, hinh anh, phién hiéu don vi Ién
cac trang mang xa hoi trir khi do yéu cau, nhiém vu cong tac.

3. Trong khi thwc hién nhiém vu, can b0, chién sT Canh sat giao thong
khong str dung dién thoai, phuong tién dién tir khac vao muc dich ca nhan, triy
truong hop cép thiét.

Diéu 8. Giao tiép, ng xt khi thuc hién nhiém vu dang ky phuong tién
giao théng co gidi dwong bd; sat hach, cdp doi gidy phép lai xe, dang ky,
dang kiém phuwong tién giao thong trong Céng an nhan dan

1 Tiép nhan va giai quyét hd so theo thi tw; thai dd giao ti€p niém nd, an
can voi to chirc va cong dan dén lam tha tuc. Khi kiém tra ho so, néu thay chua
da céc gidy to, tha tuc theo quy dinh hodc gidy t& c¢6 sai sét phai hwéng dan cu
thé, day di kém theo mau (néu c6). Nghiém cdm thai do hach dich, huéng dan
khong cu thé, gay phién ha dé nguoi dén lam tha tuc phai di lai nhiéu lan.

2. Tac phong lam viéc khoa hoc, sap x&p lich 1am viéc cu thé, thong bao
cong khai, rd rang cho t6 chic va cong dan nam dugc ndi dung, quy trinh, thi
tuc can thiét. Phi€u hen trd két qua phai ghi r6 thoi gian tra két qua; trwong hop
khong ding ngay hen phai ndi rd Iy do va co 10i xin 16i.

3. B6i v6i don vi thwong xuyén ti€p xic voi ngudi nwdc ngoai; ngoai
hwong dan bang tiéng Viét kém ban huéng dan bang tiéng nwdc ngoai (tiéng
Anh) nén b6 tri can bo biét ngoai nglr dé huwdng dan thuc hién.

DPigu 9. Giao tiép, tng x&r khi thwc hién nhiém vu huéng dan, chi huy,
diéu khién giao thong va dan doan

1. St dung rang phuc, tu thé, Ié tiét, tac phong theo diéu Iénh Cong an nhan
dan. Khéng tap trung noi chuyén, cuoi dua hoac lam viéc riéng; khdng dung gay
chi huy giao théng g6 vao phuong tién tham gia giao théng.

2. Thuc hién cac dong tac chi huy, diéu khién giao théng va dan doan thuén
thuc, dut khoat, ding quy dinh. Trwong hop ngudi tham gia giao théng ¢ tinh chen
14n 1am mét trat ty thi phai nhic nho, hudng dan va xi ly theo ding quy dinh.

3. Khi ¢ nguoi gia, nguoi tan tat, phu nl* mang thai, tré em va nguoi cé
nhu cau can gilp d&, phai nhanh chéng tiép can, tim hiéu va gilp d& trong diéu
kién kha nang cho phép. Truong hop ngoai tham quyén xt ly phai bao céo lanh
dao xin y kién chi dao.jy _
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Piéu 10. Giao tiép, &ng xtr khi thuwc hién nhiém vu tuan tra, kiém soat
giao thong va xtr ly vi pham

1. Céan b0, chién sT dugc phan cong nhiém vu tuan tra, kiém soat trén cac
tuyén, dia ban phai thuc hién ding ké hoach, lich céng tac da dwoc duyét; thuc
hién dung quy trinh cong tac, diéu lénh Cong an nhan dan, co tu thé, 1€ tiét tac
phong ding muc; khong hat thudc 1a (ké ca thude 14 dién tk), deo kinh ram, dat
tay tdi quan hodc cé nhitng 161 n6i, hanh déng phan cam, thiéu nghiém tac; thuc
hién day da, c6 trach nhiém d6i v6i nhiém vu dwgc phan cong va cac quy dinh
cla phap luat cé lién quan.

2. Khi ti€p xuc voi Nhan dan, nguoi c6 hanh vi vi pham phap luat, can bo,
chién si phai co thai do ding muc, nghiém tac, binh tinh, kién quyét, linh hoat
va (rng xt phu hop voi tirng doi twong dwoc kiém tra. Trong qua Finh ki€ém soat
ddi v&i xe 6 td chd khach, tau héa, phwong tién thiy ché khach: can bd, chién st
thong bao cho hanh khach vé viéc kiém tra; két thic qua trinh kiém tra, théng
bao két qua va ndi 1&i cdm on.

3. Ca nhan hodc dai dién td chirc vi pham dén giai quyét vu viéc, can bd
chién si tiép nhan gidi quyét dung theo quy dinh cla phap luat va quy trinh cong
tac; khong giai quyét vu viéc ddi vi nguoi trung gian (trtr treong hop duoc Gy
quyén bang van ban theo quy dinh) hodc ngoai vi tri quy dinh giai quyét vi pham
hanh chinh cla don vi. Neu ngudi vi pham thic mac vé vi pham clia minh hodc
chua rd vé tha tuc, quy dinh thi huéng dan, giai thich cu thé.

Diéu 11. Giao tiép, trng x& khi thuc hién nhiém vu diéu tra, gidi quyét
tai nan giao thong

1. Can bd, chién si duoc phan cong tham gia diéu tra, gidi quyét tai nan
giao thong phai thic hién theo ding thdm quyén va chiic nang, nhiém vu duwoc
giao. Chi dong cuing cd ho so, phan loai, dé xuat gidi quyét kip thoi, khong kéo
dai thoi gian, gay phién ha cho nhirng nguoi lién quan.

2. D6i voi nguoi gay ra tai nan giao thdng phai ddng vién khai bao thanh
khan, hudng dan va giai thich cu thé vé quyén loi va nghta vu lién quan. DGi voi
nguoi bi chét, bi thwong phai khan treong trién khai thwe hién cac bién phap xu
ly tai chd, kip thoi dwa ngudi bi thwong dén co so y té gan nhat dé cip ctu va
gidi quyét phan ludng giao thong, khong dé un tac. Cha dong phdi hop véi than
nhan clia nguoi bi nan dé gidi quyét vu viéc theo ding quy dinh; khong dé to
chirc, cdng dan di lai nhiéu lan, kéo dai thoi gian gidi quyét hoac gay kho khan
cho nhitng nguoi lién quan. Thuc hién ctu hd, ciru nan nhanh chdng, Kip thoi;
phan tich duoc tinh hinh dé x ly nhanh tai hién trvong theo quy dinh.uyés
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3. Viéc tam gilr va x&r ly phwong tién lién quan dén tai nan giao thong phai
thirc hién theo ding quy dinh. Khong loi dung chic vu, quyén han dé gay phién
ha, kéo dai thoi gian xt ly vi muc dich ca nhan.

Chuong 11
TO CHUC THUC HIEN

Piéu 12. Trach nhiém thi hanh

1. Tha trwdng cac don vi Canh sat giao thdng trong toan lwc lwgng ¢ trach
nhiém t6 chirc trién khai, quan triét, tuyén truyén va thic hién nghiém tic Quy
dinh nay. K&t qua thuc hién tiéu chi van héa giao ti€p, (ing X trong khi thi hanh
nhiém vu la mot trong nhitng co s¢ dé danh gia, nhan xét, phan loai can bd va
binh xét danh hiéu thi dua cla tap thé va ca nhan hang nam.

2. Giao Phong Chinh tri (Cuc Céanh séat giao théng) la don vi thwong truc
gilp Lanh dao Cuc Canh st giao théng theo dbi, hudng dan, don déc, kiém tra,
chan chinh viéc thuc hién quy dinh nay. Chu dong dé xuat cac hoat dong phoi
hop tuyén truyén, biéu dwong, khen thudng nhitng tap thé, ca nhan cé cach lam,
md hinh trién khai thuc hién cé hiéu qua; dong thoi ton vinh, nhan réng hinh anh
can bd, chién sT Canh sat giao thong “trach nhiém, than thién, nhan van, vi Nhan
dan phuc vu”; dé xuét cdp c6 thdm quyén kip thoi chadn chinh, x& ly nghiém
nhirng tap thé, ca nhan vi pham.

3. Céac don vi thuéc Cuc Canh sat giao théng, PC08, PCO8B Cbéng an cac
dia phuvong can c¢ Quy dinh nay va chirc nang nhiém vu duoc giao xay dwng ké
hoach t6 chirc thuc hién, ddng thoi cu thé hda bang cac quy ché, quy trinh lam
viéc. Binh ky trwéc ngay 17/12 hang nam bao cdo két qud thuc hién vé Cuc
Canh sét giao thong (qua Phong Chinh tri) dé tong hop, bao cdo BO theo quy
dinh.

Trong qué trinh thuc hién, néu c6 vwdng mac hodc can stra d6i, b sung,
cac don vi thudc Cuc Canh sat giao théng, PC08, PC08B Céng an cac dia
phwong béo cdo vé Cuc Canh sat giao thong (qua Phong Chinh tri) dé duoc
hwéng dan, gidi quyét./.



